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Automatic Payment Plan for ACH and Credit Card for H-D Electric Cooperative

HD Electric Cooperative is offering members the Automatic Payment Plan. You can have your payment taken
automatically from your credit card, checking or savings account. ACH payments will be processed on the 15th
of each month. When the 15th day of the month is on a weekend or holiday, the payment will be processed on
the following working day.

The payments are always on time. Members using the automatic payment plan will receive a statement
each month showing the amount that will be withdrawn from your bank account and state that your bill
will be paid by ACH or Credit Card.

Automatic Bill Payment Using a Check Authorization

I authorize H-D Electric Cooperative, Inc. and the financial institution named below to initiate entries to my checking/savings account. This authority
will remain in effect until I notify you in writing to cancel it in such time as to afford the financial institution a reasonable opportunity to act on it.

To apply for Automatic Bill Payments using your checking/savings accounts, please fill out the form below.

H-D Electric Account No: Date:

Name: Phone: Cell Phone:

Address: City: State: Zip:
Financial Institution’s Name: Routing Number:

Checking Acct. Number: Savings Acct. Number:

Signature: Please Enclose a Voided Check

Automatic Bill Payment Using a Credit Card
To sign up for Automatic Bill Payment using your credit/debit card, please sign up by using our online account
access website, SmartHub.

Three ways to register for SmartHub:
1. Go to H-D Electric’s website: www.h-delectric.coop and click on the Icon for smarthub Access
2. Go to https://hdelectric.smarthub.coop for direct access to the Registration Page
3. Download the SmartHub App on your Phone & Search by Provider: H-D Electric

Once you are a Registered User
1. From the homepage, click on Billing & Payments tab.
2. Click the Auto Pay Program link in the far left menu
3. Click the Sign Up for Auto Pay link to the right of your account.
Please contact our Customer Service Team with assistance in signing up for Recurring Credit Card Payments.

Budget Billing: a great option with Automatic Bill Payment
Budget billing is a plan where the same amount is paid each month, regardless of usage. With Budget Billing a
credit is built up during low usage months to help cover the higher bills of the cold weather months. A review of
your account will indicate what the budget billing monthly payments will be.

If you have any questions please call 874-2171 or 800-358-7233



